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Universal Service Administrative Company 
RuraI Health C m  Division 

80 South J&lgl)n Road 
Whmny,  NJ 07981 

November 23,2004 

Sandra L Tiedt 
Beaw Dam Community nospita1 
707 South Univemty Avenue, 
Beaver Dam, WI 53918 

Ra: Funding Commmnent for Funding Year 2003, Funding Wuwt # 13828 

Dear Sandra Tiedt 

The Rural Health Care Division (RHCD) of the universal Swlm Pdmlnlsttatlve Company (USAC) has completed 
a revlarv of your FCC Form 463 and macle declslons with resped to your mqued for suppon ol 
tebmnmun#catans WMCCS This lettar k to advise you of our dedsbns W e  have sent thk letter to both the 
rural HCP m d i i  address (above) and the rurml HCP physkal ballcri (b.low) Ifthwa addrrsscs are d f i m n t  

HCP Numbw 13359 
HCP Contact Nuru: Sandra L Tcdt 

HCP N m :  Bearer Dam Commun@ Hoophi 
HCP Addran: 707 sarth University Avenue 

Beaver Dam, WI 53016 

In Pddbn, a copy of this letter h8s been sent to your telacommunications &E% listed below 

Telearmmuniwtion Carrier h e :  SBC Wismnsio 
Servke Provider ldontification Number (SPIN): 143W18sO 

Based on the information provided on your applicatnns. the RHCD determined that the rural HCP may recelye 
me on&me (non-rea~rricg) and monthly recurring support arnountn shown below for Funding Year 2003 (7/1103 
to snW04). The &&mated total support amount listed below 1s what the RHCD har fesenmd for your request 

Telecommunications Service: 
Billing Account N u m w  BZO-Z16-8111 

ISDN - 384 Kbps 

- Telecommunications Service: The type of telecommunications WiCe Ordsred from the tel~rnmunications 
carrier. 
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Q uantny of servlcs. The number of ellgible telecunmunicatins S G N ~  reques(ed fmn t k  
tarecommunicntians carrier as shown on Form 466 and supporting documenlslion. 

Type of Setvice Agf8ement: Th:s raflects RHCICD's d e t m h t b n  of whether W applicant is elbible far 
S U P p r l  bd8W on a conb.3 or a lanff. For mnrmct smm. RHCD must have revlevued the relevant 
dmment(s) and determined that h y  meel RHCD contract crnblia (written daumal i  a n &  by bolh 
partierr wllh a valid mntrad award dam and Sulfdnt tams of service). Pgreemenls that do Mt meet me 
standards for lrcabnent as contracts are b'eated as tariffed servlcs. or W an HCP b eligible for t&ffd 
serfica support prlar lo me contrecI awrrd dab. they are treated as tariff@ service. In soma 
drcumstancas, ~ ' C E  under a Pra-erjsIhg controd may be suppoctabla before the 29th day that F O ~  465 
was pasted on the RHCD website. but tariffed servka IS n e w  eligible for such pre~ostlng s u p w .  
QuesboM about ContractAariff dekrmlnatbn may ba directed to the RHCD C u s h e r  Services Suppart 
Centei at 1-600-228-5976. 

Eligible Support Start Date: The Rrst possible date for which the RHCD will pmvida arpport for the 
requeatcd tCkCOmmullcBtionS sawice. Note. If the actual start date on form 467 Le different from the dsto 
on Form 466. the allgbk start date mll emer be the date shown on Fwm 467 Q the 29th day after Form 
465 was posted on the RHCD website @ending on whkh is i ~ m  and me type of wrvica ~QWMIW,~ 

Support End Date: The end data of Funding Year 2003 Is June 30,2004. Thh is also (he laat day s u m  
may be given to el:gible nrel HCPs for Funding Year 2003 of the prngran. 

smrt date to tho suppat end date baeed uoon 
d-. 

m c 8 9  adend from th. toiemrnm~nicatkm carrier. mb, mount Is cakuiatad from In(crmabbn provided 
on Form 466 and suppwang documentstlon. it may be dUkvent fmm the amounts submined by the rural 
HCP beca~e of an adjustment delemined to be appropriate Under proomm Nlm. 

- Estimated MonUI8 of Support: Tho number dfull and partlel months. calCu!uted han the ellQlble Support 
SdonFm- 

N on-Racurring Support Amount The eligible onetime charges aacxxlatdd wlth the Ielcmmmrnications 

Monthly Recurring Support Amount The e4tgDle monthly Fecumng support that (he rural HCP shoJd 
receive on bllls from ths ldecammunlcalbns d e r  on a monthly basis during Funding YWl 2003. mis 
mwnt Is cslcula(ed from ma intonetion pmvided by h e  N~EI HCP on Form 488 and supporting 
documanmtbn. It may be dinerent than me mount8 6ubmittad by the  rat HCP because of an adlusbnant 
determned aDpropMe undr  prngram rules 

Estimated Total Support Amount: me Monthly Rearrrhg Support Amount muItIplld by Ub? WimaIed 
Months of Suppat plus Wm Nbn-Racurrlng Suppod Amount The actUal tobal Support MlWtlI may differ 
from the amount shown abovo. dependlng upon when m%iW actually started, as reported to RHCD on 
f'om 4 6 7 .  - Funding Request Number: me n u m k  aasigned to (he &ce request by the RHCD. 

It IS impolbvlt to save this letter. Your next step In thls procsss Is the HCPs mmpletbn and submlcslan d 
FCC Fam 467. An dectmnk camficatbn option k available through lhe RHCD webalto, allowing YOU to 
submit the F a m  487 onhe See the "E-Cerlhcebon'aectkY~ of the websltefor detab. Thk form WUI mnfirm 
your recspt d the tdommmunications services for which ruppoct hss b m  approved. and the date on which 
the tei-munlcam c~ler w n  prwidhg those servicsb (ifmk funding commitment letter is fa mro 
suppott. you complete a Form 467) You Wll W d  me FUIIdlng Request Number In the leblb to 
mmpiete Fom, 467. Your comple(ed Form 467 allows JS to begin proceoSing itwolW8 from the 
tckcommunications carrier for yoJr suppoct You should conw each service pmvidar ycursrAf to make any 
necessary arrangements mgarding Oilling of supporfad micas. end any other WmlniotmUve Mal78 m l m t  
to yodr partkipation in this mkersal service p m g m .  
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When filling out Form 467, please take speual care when mnpleting Block 5. Item 12. WRlW requires tha 
Billing Accouni Number of the organization eligible to receive the "univmal SWEB cupport aedR." The 
Billlng h u n t  Number is an account code used by telecommunlcationa canbrs to h c k  charges and credits 
fw customem and is listed a, me tetemmmunlcations bill fa the supported se1vICe. The W C D  rerxrnmmds 
that rural HCPs mdy the SRling Acuxlnl Number wm their telecommunkatbns canier 

Tho Billino Arm0 nl Number in Item 1- me entltv that IS d u a l  Iv hined formas 
If the telecommunlcaths servlcs used by tha rural HCP is billed u, eno(har orpanl&%%n as 

tho 'parant' entQ h a Wemedicine RHuoTt, 'urn M netwwk. plenm verify the 81 ling nccPunt Number wim that 
organlzatlon. FCC Nleg spedfically stale met the beneb of this program we only mallable la eligible rural 
tiCPs Therefore, ~lmough the lwrvim may be billed to another organkaibn. the b.n& ofthe suppm mu* 
clearIy flow to the eligible rural HCP. 

The Form 467 should be signed by the HCP emp.oyee eaponslble F a  pmaJrhg or maintaining the requested 
lelemmmunicatbn$ be- rOr the nrml HCP. The slgner of Form 467 16 cerUfylng that the ellglble rural 
HCP nas a will receive tha bene13 d me u n l v e d  service support. 

The Bllllng mmunt Number. cartificatbns. a d  aH OW in(olmat[on provided on FCC Form8 465.466, end 
4b 7 may be subjed to audlt by h e  RHCO and tne FCC. The RHCD mJBt be lmmcdldsly n o W .  If at any 
time, the supported servian, are not being cmwyd lo the tuglue rural HCP. a tho ellgibk mu41 HCP b not 
omenvlse rsceivino me bsneflt of thin federal unhrana Sedm support Rural HCPs that ars apprwed for 
support are reminded mat Wy.  and any rntlly thm R l e d  en applrauOn on theY behalf, amthue to be wbjea 
to adits and other & that tho RHCD andlor the FCC may underteke to Insure that h e  universsl mn4m 
s~pport is behg used h complMna wlth FCC pmgram rules. If the RHCD dleomn mat s u p p ~  servlcss 
cm not being UW in mmpknca with poeram r u b .  ap-wn be arbjedto anforwmem .Ltivitme end 
other means of by the RHCO M d  OthM eppIO@ts Federt l l .  8nd I d  BUthoriljes. 

SMPnlr 
Ins R H O  rewgnizes that m e  heelth cere providm will d h r e a  with our declslau. If Vou WM to fl le 

optma: 

A. Write an RHCD Letter of Appeal explainhe why you disagm with the Fmdlng Cammlbnent Letter and 
wlwl outcane you requwt OR 

B. Wtite an appeal dlredy to Ihb Foderal CommunkmtiaM Commiuicn (FCC) 4 l p p l n g  optlon A- 
explaining why you d w r e e  with the RHCDc dscblons. The FCC tules govemlng the appeals prooegs 
(Part 54 of rtb 47 of the Code of Federal Regulations 54.718 - S4.725. sa amended J ~ t " y  24.2002 

may wrik, d i d y  to +ha FCC wllhout R n t  prcaanting your appeal to me WCD, yw ere acoureged to 
mite fiml to the RHCD 80 that we ha% an oppaolnity to rarkm y w r  appeal and QrEnt it, if eppm(wiate. 

by FCC Order 01-3'76) are available on the RHCD webslta -en' Ice.ors). W h i y a r  

Please follow these guidelinur when submitting a letter of appeal to mS RHCD: 

1. Write end mail pur  letter to: 

Letter of Appeal 
Rural H d h  Care Division I WAC 
Bo South J S n e ~ n  Road 
Whippany, New J e w  07981 
Phone: (800) 2295478 



BDCH Ofc-President 
Said" C Tiodt 

November 23.2004 
' Page4 

J a n  21 2 0 0 5  11:52 P. 06 

2 Appeak may be submitted to Ole RHCD elactronically. by fax or by mail. E-mail wbmiibns must be 
submitted to 'n@unke4elservic4.aro. The RHCD will automatically reply to Incoming mails to 
m n r m  rcoslpt. E-mails can be submmed In any mmmmiyuwd word processing format. & d e  to the 
RHCD filed Oy tax must be taxad to 202-7766080. Appeals submitted by e-mall will be cMlsidomd fllsd 

a busin- day If they N e  recaivsd at any tlme Mora 12X10 a.m. Imidnighl). Eastam Standard Time. 
Slmilarly, tar tranamlssbns will be considem filed on a business day i~ me compbta h u n ~ s s i o n  is 
:w i ved  at any tlme before 12.00 a.m. 

3. Please provide necessary contact rrfonnatlon. LW the name. add-, telephone number, ~ number, 
and m a i l  a d d m  (It avdlable) of the person who can most readily dl- mie appeal with the WCO. 

4. Identify the rural HCP Name, HCP Number. and Fundmg Fbquest Number@) horn mls Istter. 

5.  Ekpah the appeal to the RHCD PIeasa Keep ypur I&= bdd and to the pobt. It must Identify a problem 
and why fi Is being appea!ad. RHCD support decWons are made by applyhg nondiscretionary p r o g m  
rules to Informatton submitted by applicants, so a batter Sbnply statlng. 'We appeal the amount of supporr 
providss no information lhat c a l d  lead to a dfffersnt dedslon. Please revW the hfcmmbn submitted, 
and explain precwy what alternate dedsbn you belleve RHCD ehouM have reached using m a  
informatm, within p~o@am rules PI8888 proylde dowrnentahn to support your appaal. 

6. Unless you are fling ths appeal via emall you mt anach a photocopy of the Funding Cmmitment 
Latter you are appealing. 

7. The RHCD will review all- dappesl and m d  In mfting wkhh 46 days ol rscSrPt d t h e  appeal. 
m e  resp0m.a will e i h a  grant (he appeal OT wlll eaaln why the appeal was not granted 

If the rural HCP 61sagm with the RHCD's response, it m a y M  an a p p d  with the F C C  wMin 80 days of 
the dale the RnCD hued ita dcdsbn In response 1D the rural K P  letler Or appeal The FCC ~ddIms to 
which a rural HCP may direct Its appd M: 

Federal Cmrnunicalins Commlsdon 
omcaor1Mseaatay 
44612mslraet.Sw 
Room TW-A325 
Washlngcon. DC 205% 

8 

DocUmenta sent by Federal Express or any 0mer elQr868 mall should use the tollowlng addreas: 

Federal C o m m u n b h s  Commission 

9300 E d  Hampbn Dfivs 
C e ~ ~ b t  Heights. MD 20745 
@ A h . -  7 PM ET) 

wca of the SaGreteIy 

The FCC wii~ not aooep hanadellvered or rnessenger-aelivered paper filing5 at Its headquarters They 
will be accepted only at the foUowng addrsss: 

Federal Cnmrnunicaiions Commlsslon 
CWce d ths Secretery 
236 MaSbaCn&e-U$ Avenue. NE, Sude 110 
Washington, oc 20002 
(8 Ah4 - 7 PM ET) 

For sewrlty purpases. handdelivered w messengerdelivered dowmonts @I not be aaaptad if they are 
enclored in an envelope. Any envdops must be dkpooad of before enterlng tne bullding. Hand 
delberies must be held together wlth RIbDer bands o( fasteners 
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Appeal6 may also be submitied to the FCC eleclronifally. either by the Elsdmnic Comment FUbq System 
(ECFS) of by fax. The FCC m m e n d s  ffling wlth the ECFS to ensum timdy filing. I n ~ m c t h s  fm 
using ECFS can be found on the ECFS page of the FCC wabslte. Appeals to me F C C  filed ay rex mu& 
be faxed to 2024184187. oecbunlc eppaefs will be WnSIdercd filed on a bush886 day if ihey am 
r d e d  at any f i e  before I200 a.m. (midnight]. Eastem Slandard Time. Fax transmlsdons will be 
considered fled on a bushem day It the complete transmlssbn Is received at any time before 12:OO a.m. 

Ple8se be sure to Indicate end 9z;21 on ail mmrnunicatbna with the FCC. The appeal 
transmissbn must also provide the HCP n a m  and HCP number han the leltaf(s) being Bppsaled, 
plus neu366Wy contact infomation, induding the neme, address, telephone number, fax number, and b 
mail eridren (ff evalleble) of the pemn flilng the appeal. Unless the a p p d  Is by e-mell. please lndude a 
copy of the l e k  bekg appealed. 

Fundlno Year 

The Funding Yew 2004 application-filing window will opm well before the beginning of ihe fundlng yaar on 
July 1.2w4. Check the RHCD website far dates and detaas. The FCC requires applkents to m 4 e  each 
funding yser to partidpats in the rural health care u n b d  srvics support mschanism, md appllcanb must 
cmprete and have a Farm 465 pooted on Um RHCD wBboll(t (w 28 dayb before they mny select a e e w b  
pmvidsr and b e m e  eligible to receive support. 

QI..tioM 

If you hew any questions or need help. pleese dl the Customer %at Support center at 1800-2295476, 
Monday through Friday, 8em - Bpm, Eastem The. Please hsva y w r  HCP Numkr available a6 a reference. 

Sincerely, 

MCD - USAC 

GC: SBC Wismnsln. Beaver Dam Ccmmunky Hospital 


